
 
  

WY APCO-NENA 

KEEPING YOU UP TO DATE ON PUBLIC-SAFETY COMMUNICATIONS TOPICS, NEW S, 
LEGISLATION AND TRAINING FOR ALL OF THE W YOMING PUBLIC-SAFETY 
COMMUNICATIONS PROFESSIONALS COMMUNITY 

Working for Public-Safety Communications in the Cowboy State 

Hello WY APCO-NENA 
Telecommunicators and Happy 
Telecommunicators Week 

The WY APCO-NENA Board provided a 
Telecommunicator’s gift for each Center 
that we hope you will proudly display in 
your workplace. 
 
Exciting progress is occurring in the 
world of the Wyoming 
Telecommunicator! 
 
First, House Bill 161 was passed by the 
Wyoming Legislators and signed into law 
by the Governor on March 8th. How does 
HB161 help Wyoming communication 
centers? The bill establishes a Statewide 
911 Coordinator within the Wyoming 
Department of Transportation to 
Coordinate with local stakeholders to 
develop a statewide 911 plan and to  

ensure compliance with federal grant 
regulations. 
 
A Statewide 911 Coordinator and 
Statewide Plan are mandatory 
requirements to qualify for the federal      
9-1-1 grant program. The Coordinator 
and Plan will allow Wyoming to submit 
for future federal grant funds to improve 
local communications centers. 
 
Key wording in HB161 required the 
Coordinator to work with local 
stakeholders to develop the plan. 
Administrators in our local jurisdiction 
will have the opportunity to participate in 
the process and development of the plan. 

Second, the Public safety Communications Commissions (PSCC) requested a legislative interim topic discussion 
before the Joint Transportation, Highways and Military Affairs Committee, to review the mission of the PSCC. The specific 
wording of the request: 
 
“The Committee intends to review the PSCC mission, responsibilities, progress and legislative needs including statewide 
mission critical interoperable emergency communications, technologies for land mobile radios (LMR), 9-1-1, and long-term 
evolution (LTE), revenue and funding, and commission composition.” 
 
The most significant factor occurring during the legislative session and with the PSCC is that the future of communication 
technology and advancement are being discussed. Now is the time to get involved to educate our telecommunicators and 
administrators on the Statewide Plan. 
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Glen Crumpton, WY APCO NENA Chapter 
President, Director of Laramie County Combined 

Communications Center in Cheyenne, WY. 
 

If you have any questions on the topics presented, 
please feel free to contact Glen at 307.633.4330 



APCO INTERNATIONAL UPDATE 

 

  
9-1-1/Next Gen 9-

1-1 Education 
 

 
 

WAM has extended an invitation 
to 6 regional meetings to present   
9-1-1/NG9-1-1 education.   
 
If you are a Center Manager or  
Supervisor, or interested in what 
the next steps are for NG9-1-1, we 
invite you to attend the meeting 
when it is in your region (the 
regions follow the WyoLink 
Regions).   
 
Here are the dates and locations: 
 
Region 1: Monday, April 8th, 
Torrington, Conestoga Room 
 
Region 2: Saturday in April TBD, 
Gillette, City Hall 
 
Region 3: Wednesday, April 17th, 
Ten Sleep, Community Center 
 
Region 4: Wednesday, April 24th, 
Riverton 
 
Region 5: Thursday, April 25th, 
Kemmerer, South Lincoln 
Training and Events Center 
 
Region 6: Thursday, April 11th, 
Saratoga, Community Center 
 
This is a big step forward for 
Center education. You are on the 
front line and can be your biggest 
advocate! 
 
We will send updates when they 
come in. 

NENA UPDATE 

Hello! 
 
Did you know that APCO presents free webinar trainings 
frequently? The trainings count for POST credit and is FREE 
for APCO members. With our ever-challenging budgets; the 
access to good training is limited. The trainings are specific 
topics targeted for 9-1-1 professionals. 
 
For a full list of webinars and to register, go to: 
https://www.apcointl.org/webinars 
 
I’d also like to thank each of you for all you do.  We honor 
our Wyoming Public-Safety Telecommunications personnel 
during NPSTW week.   
 
Maryanne Christensen 
Chapter 1st Vice President 
Lincoln County Sheriff’s Office Center Manager 

NENA has launched their version of APCO’s PSConnect!  
It’s called 911Talk. The 911Talk email list is a great way to 
network with other NENA members and your peers in 9-1-1. 
Discuss current events, ask for help on an issue or problem, 
ask your peers questions about their experiences in 9-1-1, 
bounce ideas off each other…If it’s related to the technology 
management of 9-1-1, you can talk about it here. 
 
Best of all, the 911Talk list knows no geographic boundaries!  
Once you join the list and start sending messages, your email 
is received by all members of the list from across the U.S. 
and Internationally.  That makes staying up to date and 
networking with your peers easy and fun. 
 
NENA is here to support its members and the 9-1-1 
professional’s community both through collaboration and 
cooperation.  Check out their new training platforms and the 
monthly webinars.   
 
I wish each of you a Happy Telecommunicators Week!  
Thank you for all you do for our chapter and for the 
communities you serve. 
 
Terri Sherman 
Chapter 2nd Vice President 
Converse County Joint Communications Center Manager 



                                                                                                                                                              

       

       

                  

                  

 

  

Introduction of Bill to Recognize  
9-1-1Professionals as a 

“Protective Service Occupation” 

 
APCO “Now momentum 
is building in Congress 
for a simple legislative 

fix. APCO is seeking the 
assistance of its 

members and others. 
We’re asking you to 
TAKE ACTION – Ask 

your US Representative 
to Support the 911 

SAVES Act” 
 

The federal government currently classifies these occupations as 
“administrative/clerical” in nature, which is inaccurate and a disservice to the 
specialized, lifesaving work 9-1-1 professionals perform every day. 

Both APCO and NENA 
international public safety 
communications organizations 
are applauding Rep. Norma 
Torres (D-CA) – former 9-1-1 
dispatcher herself – and Rep. 
Brian Fitzpatrick (R-PA) for 
introducing the 911Supporting 
Accurate Views of Emergency 
Services (911 SAVES) Act.  
 
The bill would correct the federal 
government’s occupational 
classification of 9-1-1 
professionals and accurately 
recognize them as an essential 
part of the public safety 
community.  

This measure is zero cost. It 
would direct the White House 
Office of Management and 
Budget (OMB) to reclassify 
9-1-1 telecommunicators 
and dispatchers in the federal 
government’s Standard 
Occupation Classification 
System.  
 
As noted by Rep. Torres, on 
any given day, these 
individuals provide emergency 
medical instruction; deal with 
suicidal people, analyze 
background noises and a 
caller’s voice to assess a 
situation; coordinate the 
dispatch and safe arrival of 
field responders; and   
 

play a critical role in responding to  
emergencies large and small.  
 
NENA started their campaign to 
support the bill a week prior to it’s  
introduction.  To date, there have 
been 32,500 emails and over 1,000 
tweets asking legislators to support 
the bill.  
 
“We ask you to invite your family, 
neighbors, fellow professionals, 
community, and even your vendors 
to contact their local legislators for 
support.” Brian Fontes, NENA 
CEO  

 
 

Jose Crespo 
Motorola Solutions 
Area Sales Manager 

and Friend 

 
You may recognize the face of one of Wyoming’s long time Motorola Sales Representative and friend, 
Jose Crespo. Many of us were shocked and saddened when news had come of his loss in early February 
of this year. Jose could be found in many of our centers, PSCC meetings, speaking with law makers, and 
a variety of conferences with a public-safety focus. Although he was the consummate sales rep., his 
focus was to assist those in the public safety field with equipment and systems to keep the first 
responders and public safe.   
 
Above all else, every person he interacted with became his friend.  His smile, enthusiasm, and laughter 
were always the spark in the room.  On more than one occasion, he made it possible for Motorola to 
contribute to the WY APCO-NENA Chapter Conferences with sponsorship for training, Monday Night 
Socials, door prizes and more.  He was always a worthy opponent in the Silent Auction and usually the 
biggest spender.  Attendees would gather around late at night visiting and Jose would be center of the 
crowd.  He introduced you to everyone and for a short while, we would all feel like family because of his 
presence. In Wyoming, our vendors become part of our team.  Jose really delivered on team work.   
 
Jose left behind his beautiful bride and two sweet children.  The Motorola team and Jose’s friends are 
still reeling from his loss and we send our condolences.  
 
Personally, I feel better knowing I have an extra angel looking over me and the rest of the public safety 
community. Rest in peace friend. 
 
Terri Sherman, Chapter 2nd VP, and PSC Manager, Converse County Joint Communications Center 



By Candice McCart 

 
HIT CONFIRMATION – IS IT URGENT? 

 

Is your officer/deputy out with someone or something that is 
entered into NCIC? Our topic this issue is the ins & outs of hit 
confirmations. 

 

NCIC policy states, “Any agency which receives a record(s) in 
response to an NCIC Inquiry must confirm the hit on any 
record(s) which appears to have been entered for the person or 
property inquired upon prior to taking any official actions based 
upon the hit NCIC record. (NCIC 2000 Operating Manual, 
Introduction 3.5)”. The NCIC hit alone is not probable cause to 
arrest or seize, but simply indicates that a report or warrant may 
have been filed. The initial hit is only the first element 
comprising sufficient legal grounds for probable cause. 

 

The confirmation process is the means to ensure that the person 
or property inquired upon is identical to the person or property 
identified in the record; ensures that the warrant, missing person 
report, protection order, or theft/lost report is still outstanding; 
and obtains a decision regarding: 

 

1) The extradition of a wanted person when applicable 
2) Information regarding the return of the missing person 

to the appropriate authorities 
3) Information regarding the return of property to its 

rightful owner 
4) Information regarding the terms, conditions, and 

service of a protections order 

 

. 

All hit confirmations are required to be handled through the 
NLETS system, using the appropriate confirmation masks, even 
if a verbal confirmation is previously obtained over the phone. 
Both agencies involved in the process share responsibility in that 
process. 

 

The NCIC confirmation procedure is based on two levels of 
priority: Urgent and Routine. Use Urgent if the hit is the only 
basis for maintaining contact with the subject of the hit; the 
entering agency has 10 minutes to respond. Use Routine when 
the subject of the hit is detained for something other than the hit, 
or property is located without any suspect contact; the entering 
agency has 1 hour to respond.  

 

If the agency requesting confirmation does not receive a 
substantive response within the designated timeframe, they 
should send a 2nd request, which also sends notification to the 
Control Terminal (CT). If the 2nd request is not responded to, 
then a 3rd request should be submitted, which sends notification 
to both the CT and the FBI. A Phone call to the agency of record 
should also be made. 

 

A special thanks to all the vendors that support our chapter and our chapter conferences.  Without you, we wouldn’t 
be able to provide our chapter membership with the amazing training and fun activities at the annual conference.  If 
you are interested in attending our conference this year on November 4-6, 2019 in Casper, Wyoming, please contact 
our Vendor Rep., Kevin Parker of Motorola Solutions at kevin.parker@motorolasolutions.com.  

 



  

 

Wyoming APCO-NENA Chapter 
Training News   

The Wyoming APCO-NENA chapter is 
offering 20 hours of training during their 
November 4-6, 2019 conference, which will 
be held at the Ramkota Hotel and Conference 
Center in Casper. For more information, 
please visit our website 
(www.wyomingapco.com) and our Facebook 
page (Wyoming APCO and NENA).  These 
pages will have information on registration, 
scholarships, etc. 
 
Conference Highlights  

• Monday, November 4th: We’ll begin 
the conference with a 4-hour session 
regarding “Dispatch Liability”, 
presented by Monte McClain with the 
Park County Sheriff’s Office. 

 
Maureen Will, Director of Communications 
with Newton Emergency Communications 

Center, will be our Keynote speaker, 
presenting “Sandy Hook – Lessons 

Learned” 
 

• Tuesday, November 5th: APCO 
Institute will provide a full-day 
seminar. Topic to be determined. This 
class will have limited seating 
(maximum of 40), so register early! 
 

• Wednesday, November 6th: National 
speaker, Adam Timm, co-founder of 
The Healthy Dispatcher, will be 
concluding our conference with a full-
day training session. Topic to be 
determined. 

Yes, it seems like the November Wyoming 
APCO-NENA conference is a long way away, but 
it is not too early to start thinking about 
nominating a deserving person for one of the 
available awards. 
 
Last year was successful in there were 
nominations in every category.  Let’s continue that 
trend for 2019! 
There are 5 categories: 

1. Public Safety TC of the Year 
2. Radio Frequency Tech of the Year 
3. Information Tech of the Year 
4. Comms Sup/Manager/Director of the Year 
5. Public Safety Team of the Year 

One change that will be implemented on the 
nomination forms is defining the deadline more 
clearly. This year the deadline time will be Noon 
instead of Midnight. 
Congratulations to the 2018 award recipients and 
those that were nominated for their hard work. 
Thanks go out again for those that helped in 
making these tough selections. Your dedication to 
Public Safety in Wyoming is much appreciated! 
 
Joey Williams 
Wyoming APCO-NENA Awards Chair 

NEXT CHAPTER MEETING 

SAVE THE DATE!   
 

OUR NEXT CHAPTER MEETING 
WILL BE 

MAY 22, 2019 FROM 10AM – 4PM AT 
CASPER’S PUBLIC SAFETY 

OPERATIONS CENTER,  
441 LANDMARK, CASPER 


